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Nestlé: a global company dealing 
with local fire safety rules

WHEN FOOD HYGIENE AND FIRE SAFETY THREATENED TO CLASH, NESTLÉ MIDDLE EAST, 
TEBODIN AND THE DUBAI AUTHORITIES WORKED OUT A SMART SOLUTION. 

Nestlé’s history in the Middle East dates 
back to the 1930s, when the company 
set up its first import office in the 
region. These days, the company is the 
world’s largest food company measured 
by revenue. More and more, regional 
markets are served by local production 
facilities. 

Food and fire safety

One of the latest additions to Nestlé’s 
production capacity in the Middle East 
is a facility in Dubai. It was designed on 
the basis of the company’s experience, 
with stringent standards in place for 
many aspects such as food safety and 
fire safety. 
Mr. Stefan Wijnhoud, Chief Engineer at 
Nestlé Middle East: ‘Food safety 
dictates that installations are 
hygienically contained inside a building 
that is closed to outside influences; all 
building components and installations 

must be easy to clean.’ Regarding fire 
safety, the design of the facility 
complied with the NFPA (National Fire 
Protection Association) code to ensure 
that fire could be detected at an early 
stage, escape routes were clear, 
firefighting could take place unhindered 
and post-fire production could be 
resumed as soon as possible.

Tailor-made solution

Dubai, however, has an overwhelming 
majority of highly populated residential 
and commercial buildings. This is 
reflected in even more stringent fire 
safety regulations imposed in building 
design by the city’s fire safety authority, 
Civil Defence. Mr. Wijnhoud: 
‘Compliance would imply that we install 
a smoke management system that left 
the building open in places and 
included a system of ducts that would 
be difficult to reach and keep clean.’ 

With input from Tebodin’s fire safety 
specialists, Nestlé and the authorities 
were able to work out a tailor-made 
solution for the low-population 
production facility. 

Smoke extraction fans 

All agreed that the original evacuation 
plan was fully aligned with the 
regulations and in keeping with this 
type of low-population production 
facility. In addition to this evacuation 
plan the solution included a smaller, 
simpler system of smoke extraction 
fans and a very early smoke detection 
system (VESDA). Mr. Wijnhoud: ‘Nestlé 
upholds high standards in its global 
operations. When these are exceeded 
by local regulations, our policy is to 
comply. In this case, we are very 
pleased with the outcome of the 
re-evaluation and the input from both 
Tebodin and Civil Defence.’   
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